Greet Medical Practice
THE NHS GP PATIENT SURVEY REPORT
The NHS GP patient survey is carried out annually by the NHS. The survey aims to provide overall information of patient’s experience of primary care services. We have carried out a in house patient survey which has shown improvements. 
The areas we were looking to improve are listed below. 
Where patient experience could improve
· 50% of respondents were satisfied with the type of appointment they were offered
· 69% of respondents say the healthcare professional they saw or spoke to was good at treating them with care and concern during their last general practice appointment
· 65% of respondents describe their overall experience of this GP practice as good
We asked our patients a number of questions which we have analysed into data that we can compare to the above improvement areas.




















































































































Analysis of data 
From our in house survey we have analysed both the areas we needed to improve and the data that we have collected from our survey. We were mainly looking at the three areas that required improvement which where, 
Where patient experience could improve
1. 50% of respondents were satisfied with the type of appointment they were offered
2. 69% of respondents say the healthcare professional they saw or spoke to was good at treating them with care and concern during their last general practice appointment
3. 65% of respondents describe their overall experience of this GP practice as good
Our in house survey showed a much better outcome to these questions.
1. 75% of respondents were satisfied with the type of appointment they were offered.
2. 81% of respondents say the healthcare professional they saw or spoke to was good at treating them with car and concern during their last general practice appointment. 
3. 77% of respondents describe their overall experience of this GP practice as good. 
Overall the in house practice survey compared to the NHS patient survey had got better results. We have noticed from this survey that 52% of patients have responded that they are not usually able to see or speak to a doctor of their choice. This could be because they have arranged for an urgent on the day appointment which is with any GP or that the doctor of their choice has been booked for the next available clinic.










[bookmark: _GoBack]
1. Do you find it easy to get through to this GP Practice by phone? 
Very Easy 	Fairly Easy	Not Very Easy	Not Easy at all	17	14	13	6	2. Did you find the receptionists at this GP Practice helpful? 
Very Helpful 	Fairly Helpful 	Not very helpful	Not at all helpful 	32	15	2	1	4. Do you usually get to see or speak to your preferred GP when you would like to?
Always or almost always	A lot of the time	Some of the time	Never or almost never	14	10	22	4	5. Were you offered a choice of appointment when you last tried to make a general practice appointment? 
Yes, a choice of place	Yes, a choice of time 	&	 day	Yes, a choice of healthcare professional	No, I was not offered a choice of appointment 	14	13	6	14	6. Were you satisfied with the type of appointment that you were offered? 
Yes, and I accepted an appointment	No, but I still took an appointment 	No, and I did not take an appointment 	30	7	2	7. Did you take the appointment you were offered?
Yes, and I accepted an appointment 	No, but I still took an appointment	No,and I did not take an appointment 	34	13	1	8. How would you describe your experience of making an appointment? 
Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	12	19	11	4	3	9. How long after your appointment time did you wait to see or speak to a healthcare professional? 
5 Minutes or less	Between 5 	&	 15 Minutes	15 to 30 Minutes	More than 30 Minutes	3	27	13	5	10. Last time you had a GP appointment, how good was the healthcare professional at giving you enough time?
Very good	Good	Neither good nor poor	Poor	Very Poor 	13	26	8	1	11. Last time you had a GP appointment, how good was the healthcare professional at listening to you? 
Very good	Good	Neither good nor poor	Poor	Very poor	16	19	7	2	1	12. Last time you had a GP appointment, how good was the healthcare professional at treating you with care & concern? 
Very good	Good	Neither good nor poor	Poor	Very Poor 	17	22	6	2	1	13. During your last GP appointment, were you involved as much as you wanted to be in decisions about your care & treatment? 
Yes,definitely	Yes, to some extent 	No, not at all	24	19	4	14. During your last GP appointment, did you have confidence and trust in the healthcare professional you saw or spoke to? 
Yes, definitely	Yes, to some extent	No, not at all 	33	14	1	15. During your last GP appointment, did you feel that the healthcare professional recognised and/or understood any mental health needs that you might have had? 
Yes, definitely 	Yes, to some extent 	No, not at all 	19	22	6	16. Thinking about the reason for your last GP appointment were your needs met?
Yes, definitely	Yes, to some extent 	No, not at all	25	17	5	17. In the last 12 months, have you had enough support from local services or organisations to help you to manage your condition? 
Yes, definitely	Yes, to some extent 	No, not at all 	19	21	7	18. Overall, how would you describe your experience of your GP practice? 
Very good	Good	Neither good nor Poor	Poor	Very Poor 	10	27	9	2	3. Are you Satisfied with the general practice appointment times available? 
Very satisfied 	Fairly satified 	Neither satisfied nor dissatisfied 	Fairly dissatified 	Very dissatisfied 	17	18	5	6	4	Very satisfied 	Fairly satified 	Neither satisfied nor dissatisfied 	Fairly dissatified 	Very dissatisfied 	Very satisfied 	Fairly satified 	Neither satisfied nor dissatisfied 	Fairly dissatified 	Very dissatisfied 	Very satisfied 	Fairly satified 	Neither satisfied nor dissatisfied 	Fairly dissatified 	Very dissatisfied 	