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Dear Patient

Ve b gratel i you would complet tis survey about your general practice and your
visit today.

I doctos atyour practica want o provide the highest standard of care. Foadback from this
heratnn enable them 1 dent aeas hat may need impreraacrs ‘Your opinions are.
therefore very valuable.

Please answer ALL tha qusstons that appy to you. There are o right or wrong answers and
You doctor wil NOT be able to eniiy your indidual epayen.

Thank you,

Aemtho past 12 morihs, How many times have you seen a doctor/ nursa or Health Care.
Assistant?

0B E [m] =]

None for2tmes  Sordtimes  5orgtimes moro than this
acausa part of the survey s about the doctorinurse you saw today, please wite the doctor's

S ocrocuou (1 you haven' seen a Dr oday ploags base gy ‘answers on the last ime you saw
a doctor/nurse)

The doctorinursa | saw today was DriNurse

2How do you ate the way you are treated by recoptionists?

veryPoor  Poor Fair  Good VeryGood  Exceflent

How do you rate the hours of opening?

VEYPoor  Poor Far  Good VeryGood  Exceflnt

[m] ale] (xfia) o

# How would you rate how clean your surgery is?
(pleass tick ono baox) -

YeryPoor  Poor Fait  Good VeryGood  Excelient
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5 Thinking of times when you want to see a particular docor: (please tick one box only)
a) How quickly do you usually get to see that doctor?

Sameday Nextworking Wihin2  Wihin3  Wihna  Within  Dossnt
Day working days working days wook 2Wesks apply

a [m] m] a [m] o u]

b) How do you rate this?
VeryFoor  Poor Far Good VeryGood Excellent  Doesn't Apply.

m} oo b 1] 18]

6 Thinking of times when you are willng to 00 any doctor: (pleas fick ono box only)
a) How quickly do you usually get seen?

Sameday  Nextworking Wihin2  Witin3  Withina  Within Doesn't apply

Day working days working days week 2Wesks
(=] [m] u] a [m] o o
b) How do you rate this?

VeryFoor  Poor Fair Good VeryGood Excellent  Dossnt Apply

m] 1Bl Bl E [m] [m]

7 Thinking of times you have phoned the practice, how do you rate the following:
) Abily to get through to the practico on the phone?

VeryFoor  Poor Fair Good VeryGood Excellent  Never tied
b) Abliy to spoakto a doctor onthe phone when you have a question or need medical advice?

VeryFoor  Poor Fair Good VeryGood Excellent  Neverried

[m] O B EE m] m]

81fyou need to see a GP urgontly, can you normally get seen on the same day?

Yes No  Don't Know/Nevé needed
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9 0) How long do you usualy have 1o walt ot the pracice fo your consultations o bogin?
(Ploase fick ane box ony)

Sminsorless 6-10mins  11-20mins  21-30mins  over 30 mins.

a a [m] a [m]

b) Howdo you rate rs?
VeyPoor  Poor Fair Good VeryGood  Excallent

[m] oooao [m]

10 Thinking about your consultation with the doctor/nurse today, how do you rate the
m

Rl
07 Oiokois: s oeio

b) How well the doctor listened to what you had to say?

Ve fow T G Veyd G ot

a (m}l o[ H{uin] o [m]

) Howwll he doctr put you a ease duing your physical examinaton”
VeryPoor  Poor Far Good VeyGood  Excallont  Doesn' apply
a oooano o o
@ Howmuch ho docto nvolvod you in docislons about you care?
VeryPoor  Poor Far Good VeyGood Excalont  Doosn apply
[u] EH R EIRE o [m]
) How wol tha docoraxplained your problems o any reament hat you need?
VoryPoor  Poor Far Good VoyGood Excollont  Doosn apply

o (mfi(e] o) e a o

) The amount of time your doctor spent wit you today?
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JoryPoor Poo Far Good VeryGood  Excellent  Dossnit apply
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) The doctor's paience withyour questons o worres?

JoyPoor  Pow Far Good VeryGood  Excellent  Doesnt apply
a (apio! aiie) [m] [m]

1) The doctor's caring and concer for you?

VeryPoor  Poor Far Good VeyGood  Excelent  Dossritaoply

a O ESERE o =]

11 T quastion asks about your usual doctor. I you don't have a ‘usual doclor, nswer about
o one doctor at your practs who you know best.Ifyou dorit know any of the doctos. g0

iraght o question 13
5 general how oen do you see your usual doctor?

Aways  AostAways  Someofthatme  Amost Nevr Nover
a o o o oo
1) How do you rte tis?

VeryPoor  Poor Fair Good VeryGood  Excellent

a (@) (n e o
12 Ao sacing th doctriurse today do you feol
) Ableto understand your prolem() of iness?
luch More ALtfeMore Thesame  Doesrit Apply

a o o u}

1) Able to cope wih your liness/problem(s)
Much More A LtleMore  Theisama  Doesiit Apply

a o [u] o
) Ablo o koop yoursolf heakthy
Much Mors A LUtleMore. The same  Dossa't Apply

a o =) [u]

13 Do you have anylong.standing iness,disabily o Infimity?

5 ong-standing wo moan amying that has roubled you ove a pariod ofmo or thats kel
2 atchyou over  poried of e
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Yes No  DoritKnow
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Wo aro interested in any other comments you may have. Please write them here.

Finally, it wll help us to understand your answors if you could tefl us a ltle about

yourself:

14 Which ethnic group do you belong to? (please tick one box)
D ‘White D Mixed

1 sackorBackpriisn L1 chineso

] asianorasansrish 1 other ethnic group

5oy [luae  Clremaie
16. How old are you

Less than 16 16-25 yrs old 26-39 yrs old 40- 64 yrs old 65 +

[m} u] (a] [m] [m]

Thank you for taking time to comploto this questionnalre.
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